YTO HYXHO 3HATb U KaK [AencTBOBATL B
CUTYALMUU, KOraa NpU NOMLITKE CHATb UMK
MONOXUTb [eHbrU Ha CBOFO 6AHKOBCKYHO
KapTy 6aHKOMaT NpocTO ee He BblAaeT
obpatHo.  besycnosHo,  npakTuyecku
KQXAbIM rpaXAQHUH HauYuHaeT
naHWKoeatb, Tem 6oniee, ecnu Het
BpemMeHu XAaaTb, pasbupatbca, a AeHbru
HyXHbI 34ecb U cehuyac. Paccmotpum
KaKue [OeUCTBUS Jyulle npeanpuHaTb B
Takou cutyaumumn?

1B nepsyro ouepeab, He  HyXHO
naHukosatb!  CpoTorpacgpupyvite  3KpaH
6aHKOMATA U ero Homep, 3anNULIUTE AATY U
TOYHOe Bpems onepaumm, COXpaHUTe Yex,
ecnu ero BbLIAANM.

2. He yxoaute oT 6aHkomata B TeyeHwe
6rvxanwmx 20 MUHYT, MOCKOMbKY ecnu
6aHKOMAT 3aBUC, TO OH MOXeT uepe3
HeKOTOpOe Bpemsa U «OTBUCHYTb>».

3.He nbITaTech u3eneyb
CAMOCTOATENbHO  3aCTPSBIUMK  NJIACTUK.
BckpbiTh 6aHKOMAT B nrobom criydae He

NonMyYuTca,  TAK  KAK  BHYTpeHHWe
3NeMeHTbI  YCTPOWCTBA UMEHOT  CBOHO
WHAUBUAYASIbHYHO 3aWmTY. Ecrm

YCTPOUCTBO nOCRe BAWWUX  AEUCTBUU
6ynetr nospexaeHo, To ¢ Bac moryt
notpe6osaTb BO3MeLLeHUe yluepba.

Ecnu 6aHKOMAT HaxoauTca B OTAeneHUU
6aHka, TO Heobxoaumo obpatutca K
COTPYAHUKAM OTAeneHus.

Ecnu coTpyaHukmn 6aHka He cmornum
pewuTb BONpoC B AeHb obpalieHua (6e3
nposeneHUs UHKaccauum), TO
pekomeHAyem 06paTUTLCA C MUCbMEHHBIM
3a9BneHMemM Cc  npocbbon  BepHyTb
6aHKOBCKYHO KapTy.

Ona Toro, utobbl Bawumu aeHexHbIMU
CPeACTBAMU He CMOTSIN BOCMOJIb30BATLCH

NOCTOpOHHUE, TO KapTbl HYXHO
3a6110KMpoOBATh.

3TO MOXHO cAenatb  HeCKOJIbKUMMU
cnocobamu:

-NO Tene@OoHy ropsyeirt JIMHUU, OH yKa3aH
Ha oUUManbHOM camTe baHKa;

-Uepe3 MoburibHoe NpunoxeHue;

- B oTAeneHuu 6baHka ( npu JNUYHOM
obpatleHumn).

[eHbramu Ha c4eTe, K KOTOpomy 6bIna
npuBsa3aHa  3a6/TOKMPOBAHHAS  KapTa,
MOXHO 6yaeT NONb3oBATLCS U Aanblue.
YTO6bI CHATb HanMUuHbIE, noTpebyertcs
obpatutbca B OTAeneHue baHka U
npeabssUTL NACMNOPT.

Hanee, Heobxoaumo o06paTuTbca B
cnyx6y noanepxku 6aHKa, BbIMycTeslero
KapTy.

COTpyAHUK Cnyx6bI MOAAEPXKU AOSXKeH
PA3BACHUTD nopsaok AANbHENLWUX

AeUCTBUUA  ANa  NOJTydeHUsa  CBOero
NAaTexHoro cpeacTea obpaTHo.
O6palyaem Bawe BHUMAHUE, yuTo
obpalatbcs HYXHO CHa4yana B CBOWU 6aHK
(BLINYCTUBWUM KapTy), AdXe ecnn cam
6aHKOMAT NPUHAANEXUT Apyromy 6aHky,
TAK KaK TOJbKO 6AHK, BLINYCTUBLUUIA KapTy,
MOXeT UACHTUPULMPOBATD NULIO, KOMY
NpUHAANEeXUT KapTa. VI He umeeT npasa

pasrnawarb WUH(POpMaLIMFO
(nepcoHanbHbIe AaHHbIE) O BRaAesbLax
CBOUX  KApT  ApPYrUM  OpraHU3aLMam
(6aHkam). Takxe peKomeHayem

obpatuTbca B 6aHK, KOTOpLIN ObCyXuBaeT
6aHKOMAT, U Yy3HaTb, Kakum obpazom
MOXHO BepHYTb CBOFO KapTy.

Ecnu kapty He BepHyn 6aHkomaTt Apyroro
6aHKa, TO WUMeeT CMBICST Y3HATb YTO
Heob6X0AMMO ANS BbIMYCKA HOBOW KapThI,
TaK KaK npoliefypa BO3BpATA MOXeT
OKa3aTbCa OYeHb  AONTOW, TaK  Kak
HekoTOopble 6aHKM BO3BpALAFKOT  YyXue
KAQpTbI He JINYHO, G UCKIFOUUTENbHO Yepes
Te 6aHKM, KOTOpble WX BbIMYCTUIW,
BBIMNYCK  Xe HOBOW  KAPTbI ~ MOXeT
NpOU3OUTU ropasao buicTpee.

Kak usbexatb Takom cutyaumm?

-TTo BO3MOXHOCTU nonb3ymTech
6aHKomaTamu, PacnonoXxeHHbIMU B
punuanax 6aHka UM B MecTax ¢
BBICOKOM MpOXOAUMOCTbHO. BepoaTHocTb



TOro, 4YTO TAM YCTpPOWCTBG OKAXYTCS
HencnpasHbIMM, 6ydeT HAMHOTO Huxe.
Kpome Toro, uHkaccaums Takmux ycTpomcTs
NpoOBOAUTCA AOCTATOUHO YACTO.

-He MbITAUTECh BOCMONb30BATLCA
6aHKOMATOM, eCnMu  OH  BLIFNSAUT
HeUCNpPAaBHLIM UMK NOBPeXAEHHLIM.
-Ctapaiitecb He noJib30BaTLCS
6aHKOMATAMK, Ha KOTOPBIX He YKa3aH
TenewoH obcnyxuearolen opraHu3aLmu.
-byabTe BHUMaTenbHbI. CTaparitech He
nyTaTb UMUGpPLI NpU BBOAE MWUH-KOAG W
cpasy 3abuparite KapTy Hasaa, Koraa
YCTPOWUCTBO ee BbIAaeT.

-He wucnonb3ytite 6aHKOBCKYrO KapTy,
ecnv OHa NoBpexaeHa.

-Ucnonb3yite BO3MOXHOCTb NpOBOAUTH
onepaumm beckoHTakTHo 6naroaaps NFC-
MOAYJIFO, KOTOPLIM OCHALLEeHLI MHOTUe
6aHKOMATbI.

-3aKaXuTe [AONOMHUTEnNbHYO KapTy. B
3TOM CNyyae, ecnu OCHOBHas KapTa
3acTpsHeT B 6aHKomate, AocTyn K
CPeACTBAM Ha CYETE OCTAHeTCS.

HUnghopmayus nodeomosnena cneyuanucmamu
KOHCYIbMAYUOHHO20 YEeHMpa no 3aujume npas
nompebumenei «PbY3 «LJenmp cucuenvt u
anudemuonozuu 8 Mpkymckoii oonacmuy

Knem Bac no aagpecam:

r.Upkyrck, yn.Tpunuccepa, 51, 8(395-
2)22-23-88 Ilymikuna, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.Anrapck, 95 xB. 1.17 Ten.8(395-5) 67-
55-22 ffbuz-angarsk@yandex.ru

r.Ycoabe-Cuobupckoe, yin.Jlenuna, 73
Tei.8(395-43) 6-79-24 ffbuz-usolie-
sibirskoe@yandex.ru

r.Yepemxoso, yin.Ilnexanosa, 1, Ten.8(395-
46) 5-66-38; ffbuz-cheremxovo@yandex.ru

r.Casinck, MKp.biaroBemeHckuid, Sa,
Ten.8(395-53) 5-24-89; ffbus-
saynsk@yandex.ru

n.3anapn (oopamarecss B Tr.HMpkyrck,
r.CasiHCK)

r.TyiayHn, yin.Bunorpanosa, 21, Ten.
8(395-30) 2-10-20; ffbuz-tulun@yandex.ru

r.HuxkneyamHck, yJ1.OHrensca, 8
Ten.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.Taiimer,yn.Ctapo6a3zapHasi, 3-1n ,
TeJL 8(395-63) 5-35-37; ffbuz-
taishet@yandex.ru

r.bparck, (o0pamarbcs B r.ApkyTCcK)

r./Keaesnoropck-Miaumckui,
(o0pamarbcs B r.MpKyTCK, I.Y cTh-KyT)

r.Yerb-Uaumck, JeueObHas 30Ha, O
Ten.8(395-35) 6-44-46;ffbuz-u-
ilimsk@yandex.ru

r.Ycerb-Kyr, yn.Kupora, 91, ten.8(395-65)
5-26-44; ffbuz-u-kut@yandex.ru

n.Ycrb-OpablHckuil, (o0pamarbess B
r.ApkyTck)

DOBbY3 «lleHTp rUrMeHbl 1 MUIEMHOJIOTHH B
Hpkyrckoii ob61actu

YTO AEJATH ECJIM BAHKOMAT HE
BO3BPAIIAET BAHKOBCKYIO
KAPTY ?

KoHCyJbTalMOHHBIH HEHTP U MYHKTHI
0 3alMTe NMPaB NoTpeduTe e

EnuHbli KOHCYJIbTAIIMOHHBINA LIEHTP
Pocnorpednanzopa —
8-800-555-49-43
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